Connecting Internet, Phone and FOXTEL

Your tenancy is serviced by the
OptiComm super-fast Fibre to
the Premises Network.

SA

The OptiComm FTTP network provides Australia’s
fastest home internet. The network also delivers
phone, free to air and FOXTEL services and no TV
antennas or satellite dishes are required.

Lendlease has selected OptiComm to provide Fibre to the Premises
(FTTP) communications and television network access. The
equipment you need to start enjoying superfast internet and TV
will be pre-installed by OptiComm at your tenancy. See below for a
typical installation layout for your shopfitter.

Who is OptiComm?

Getting Connected
Now you have Fibre to the Premises, you’ll need to choose your
Retail Service Providers (RSP) for phone, internet and Pay TV.
Here’s how to do it…
1. You’ll find a handy list of providers on the OptiComm
website www.opticomm.net.au.

OptiComm is a licenced telecommunications carrier that operates
and maintains FTTP networks. OptiComm is fully compliant with
government regulations and offers a superfast alternative to the
National Broadband Network (NBN).

!

Need Help? Contact the OptiComm on-site Project Manager
or Call Centre on 1300-137-800.

2. Sign up directly with the provider/s you want. If you
don’t want a service e.g. Pay TV, you don’t have to get it
connected.
3. Tell your RSP that you’re located in an OptiComm
development and be sure to provide your address in this
format: Shop X, XX Street Name, Suburb, State, Postcode.
4. Once you’ve signed up with your provider/s, they’ll work
with OptiComm to get you up and running.
5. Your retailer might send you equipment to be installed, or
arrange to come to your tenancy and complete the process.

APPROX. 450mm

ONT ENCLOSURE

Customer
Router
APPROX.
450mm

OptiComm
Shopfitter

DOUBLE POWER
POINT FOR ONT

PATCH TO
TV OUTLETS

www.opticomm.net.au

PATCH TO
PHONE/DATA
OUTLETS

Connecting Internet, Phone and FOXTEL

Congratulations
on your move.

SA

Your tenancy is serviced by OptiComm’s super-fast
fibre to the premises network.
Be sure to
mention you are
on an OptiComm
FTTP Network

Contact one of the service providers below to sign-up:

Certified ISP

Foxtel Provider

Website

Phone

www.commander.com.au

1300 682 163

www.esc.net.au

1300 135 235

www.exetel.com.au/broadband/nbn

1300 788 141

www.iinet.net.au/internet/fibre

1300 455 806

www.internode.on.net

13 66 33

www.iprimus.com.au/products/nbn-fibre

1300 798 608

www.leaptel.com.au

1300 205 327

www.xi.com.au

1300 789 299

www.leaptel.com.au

1300 205 327

www. occom.com.au

02 8005 3925

www.telesurf.com.au

1300 795 528

Website

Phone

www.foxtel.com.au

1300 785 622

New service providers are added frequently. Please refer to the OptiComm website www.OptiComm.net.au for the current list.

Need help connecting to a service provider? The OptiComm team can assist.
Contact the connections hotline on 03 9024 9596 or connections@opticomm.net.au to provide your name, contact number, address and the service
provider you are trying to connect to. We will ensure your service provider contacts you to sign you up.
Connection hotline - Mon-Fri 8am to 8pm, Sat 9am to 1pm AEST

www.opticomm.net.au

